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KhattarWong is building a case  

for email continuity 
 

Khat t arWong is a lead ing Asian  law  f irm  w it h  

est ab lished  g lobal alliances. Backed  by over  t h ree 

decades o f  exper ience in  t he legal indust ry, t he 

f irm  has m ore t han  120 law yers and  p ro f essionals in  

o f f ices and  associat ed  o f f ices in  Singapore, Ch ina, 

Hong Kong SAR, Viet nam , Malaysia, Indonesia and  

Thailand . The f irm  o f f ers clien t s t he advan t age o f  

being rep resen t ed  by in t ernat ionally recogn ized  

law yers at  t he t op  o f  t heir  respect ive f ields 

includ ing banking, f inance & p roper t y, co rpo rat e & 

secur it ies law , lit igat ion  & d isput e reso lut ion , 

in t ellect ual p roper t y & t echno logy, sh ipp ing and  

t ax & t rust s.   

 

 

EMAIL A CRITICAL FORM OF COMMUNICATION 

In  t he legal indust ry, com m un icat ions bet w een 

law yers and  clien t s are ext rem ely cr it ical and  t im e-

sensit ive. Fo r  exam p le, w hen  it  com es t o  a st ock 

m arket  issue, any hesit at ion  in  car rying out  t he 

clien t ’s inst ruct ions due t o  a delay in  em ail 

com m un icat ions could  result s in  issues w it h  

d isclosure o r  o t her  legal im p licat ions.  

 

Cour t s and  governm ent  o rgan izat ions have also  

begun  com m un icat ing w it h  law  f irm s t h rough 

em ails. They send  subm issions and  no t if icat ions t o  

f irm s t h rough  em ail. Th is m akes having a rel iab le 

em ail p lat f o rm  quin t essen t ial t o  daily operat ions 

f o r  law  f irm s like Khat t arWong. 

 

“The best  t h ing 

about  

Sym ant ec 

Host ed  

Services’ an t i-

spam , an t i-virus 

and  em ail 

con t inuit y 

so lut ions is t hat  

w e do  no t  have 

t o  m ain t ain  

anyt h ing. Using 

SHS p rovides 

peace o f  m ind , 

ease o f  use, 

and  cer t ain t y 

f o r  our  clien t s 

and  par t ners.” 

 

Y S Koh 

Director, Information 

Systems, 

KhattarWong 
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“Em ail has rap id ly b ecom e t he st andard  m eans o f  

com m un icat ing w it h  our  clien t s, and  associat ed  

par t ies. We also  use em ail t o  com m un icat e 

in t ernally across our  eigh t  o f f ices and  associat ed  

o f f ices across Asia. Theref o re, having a reliab le and  

secure em ail p lat f o rm  is cr it ical f o r  our  law  

p ract ice,” exp lains Mr  Y S Koh , Direct o r  o f  

In f o rm at ion  Syst em s at  Khat t arWong. 

 

Azm an Jaaf ar , Par t ner , Corporat e and  Secur it ires 

Law  Depar t m en t  o f  Khat t arWong echoes t h is 

sen t im en t , “Wit h  business con t inuit y becom ing an 

im por t an t  d r iver  in  our  indust ry t oday, t he ab ilit y 

t o  m ain t ain  ext ernal and  in t ernal com m un icat ions 

via em ail even  under  t he m ost  adverse cond it ions 

has becom e a g iven  service f o r  m any law  f irm s.”  

 

EMAIL OUTAGE CAN LEAD TO LEGAL IMPLICATIONS 

For  law  f irm s like Khat t arWong, t he t rue cost  o f  an  

em ail out age isn ’t  sim p ly ref lect ed  in  lost  revenue 

and  reduced  p roduct ivit y. An  out age can  dam age 

relat ionsh ips w it h  cust om ers, par t ners and  can lead  

t o  legal im p licat ions. Khat t arWong p reviously 

exper ienced  em ail out ages due t o  server  and  

net w ork issues. Each  t im e, t he recovery p rocess 

t ook several hours w it h  em p loyees unab le t o  access 

t heir  em ails. “Today, it  has becom e indust ry 

st andard  f o r  all est ab lished  f irm s t o  have such 

con t ingency m easures in  p lace, and  t o  have t hese 

m easures t est ed  f rom  t im e t o  t im e. Th is w ill g ive us 

f lexib ilit y in  t he execut ion  o f  our  business 

con t inuit y p lan ,” said  Azm an.  

 

“Having exper ienced  dow nt im e and  a long 

recovery p rocess w it h  our  Exchange Server , w e 

needed  t o  exp lo re o t her  so lut ions t o  avo id  such 
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occur rences f rom  happen ing again ,” said  Liu Mei, 

Syst em s Engineer  at  Khat t arWong. 

 

Khat t arWong t hen  m et  w it h  several vendors but  

t heir  so lut ions p roved  unsat isf act o ry as t hey w ere 

cen t ered  on  re-build ing t he Exchange Server . 

“Ot her  vendors p roposed  t rad it ional m et hods 

w h ich  required  at  least  one day t o  t ear  dow n our  

w ho le syst em  and  rebuild  it  again .  We w ere no t  

keen  on  t h is app roach  as our  ob ject ive w as t o  have 

m in im al o r  no  delay in  em ail com m un icat ions. As 

such , t he rebuild ing p rocess w as unaccep t ab le,” 

exp lained  Liu Mei. 

 

THE TWO MINUTE CLINCHER 

“Af t er  t alking w it h  Sym ant ec Host ed  Services, w e 

decided  t o  w it h  t heir  MessageLabs Host ed  Em ail 

Con t inuit y so lut ion . Im p lem ent at ion  w as seam less 

and  w e w ere im m ed iat ely im p ressed  w it h  t he 

sim p licit y and  ef f ect iveness o f  t heir  host ed  em ail 

con t inuit y so lut ion . Wit h  MessageLabs Host ed  Em ail 

Con t inuit y w e now  have on -dem and , a f u lly 

m anaged  so lut ion  f o r  con t inuous em ail availab ilit y 

and  d isast er  recovery,” said  Mr  Koh . “Most  

im por t an t ly, w it h  t he MessageLabs Host ed  Em ail 

Con t inuit y so lut ion , our  em ail recovery can  t ake as 

lit t le as t w o  m inut es.”  

 

So lut ions f rom  Sym ant ec Host ed  Services require 

lit t le o r  no  on -sit e hardw are o r  m ain t enance. They 

operat e on  t he in t ernet  cloud  f rom  14 dat a cen t ers 

w or ldw ide f o r  m axim um  reliab ilit y and  up t im e. 

“The p rob lem  w it h  con t ingency m easures like em ail 

con t inuit y is t he percep t ion  t hat  d isrup t ion  t o  

com m un icat ion  in  t h is day and  age is rem ot e. 

How ever , t he f act  t hat  d isrup t ion  can  t ake p lace 

anyt im e ough t  t o  be reason  enough  f or  f irm s t o  
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im p lem ent  a business con t inuit y p lan ,” said  Azm an. 

Wit h  MessageLabs Host ed  Em ail Con t inuit y, 

Khat t arWong no  longer  has t o  w or ry about  t he 

hardw are m ain t enance.  

 

“You can ’t  put  a p r ice on  t he benef it s w e get  f rom  

w orking w it h  Sym ant ec Host ed  Services. Wit h  

MessageLabs Host ed  Em ail Con t inuit y, w e now  have 

an  em ail syst em  t hat  act ivat es in  m inut es, 

p rovid ing our  users w it h  vir t ually un in t er rup t ed  

use o f  t heir  em ail dur ing p lanned  o r  unp lanned  

dow nt im e,” exp lains Mr  Koh . “Sym ant ec Host ed  

Services also  saves our  IT depar t m en t  t im e and  

energy. Now  w e can f ocus on  t asks t hat  add  value 

t o  t he f irm  and  m ore im por t an t ly, our  clien t s.”  


