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Service Provider Partner Program

Build Your Business With Symantec.Cloud

The Symantec.cloud Service Provider Program allows you to incorporate our award winning cloud services into your core
service capabilities. As a Symantec.cloud Service Provider Partner, you can add best-of-breed security protection with
market leading performance, for an affordable and fixed cost.

The Service Provider Partner Program is suitable for the following partner types:

e Hosted Application Providers are partners that provide a Hosted Application service such as Microsoft Exchange or other
email services and will bundle Symantec.cloud services with their service offering.

* Managed Service Providers (MSPs) are partners that provide Managed Support Services and will incorporate Symantec.
cloud within their Support service capabilities.

* Internet Service Providers (ISPs) and Telecommunication Providers are partners that provide Internet Connectivity
services and can integrate Symantec.cloud with their core Internet access offering to provide a “Clean Pipe” option for
their end customers.

Program Overview

@ Symantec.clouc.
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About Our Services

Our services help you deliver a clean Internet access to your customers by delivering virus and spam-free email and safe
web browsing. It is ideal for small and medium sized customers who want high levels of security but who do not have the
IT resources to set it up for themselves.

Symantec.cloud Service Provider Partners typically leverage our core services which include:

e Email Security: AntiVirus; AntiSpam; Image Control and Content Control

e Web Security: AntiVirus, AntiSpyware, URL filtering and Smart Connect

Symantec.clouds’ additional range of services can be tailored to your customers’ needs and include:

e Symantec Enterprise Vault.cloud

e Symantec Endpoint Protection.cloud

From a business perspective, we offer industry-leading SLAs and predictable, per-user, per-month costs paid on a usage

model. Because we provide cloud security services at the Internet level there is none of the upfront investment required

to set up in-house security hardware or software.

Why Become A Symantec.cloud Service Provider Partner

e High recurring profit margin with a predictable cost and a monthly bill for what services you have used

¢ Increase customer acquisition and reduce the threat of churn by bundling true value added services with your own core
services

e Comprehensive set of automation and integration options provides cost effective ordering and provisioning and a good
customer experience

¢ Recognition through sales and support certification
How The Partnership Works

Our services are available at a per user, per month price so you only pay for what you use. We provide customised sales,
marketing and technical support, including our training and certification program to help you make the most of our
services. Rapid ordering, provisioning and configuration options means that your customers, resellers and sales people
aren’t kept waiting.

You can offer Symantec.cloud services under our name or as your own product. We can tailor customer-facing control
panels to fit your corporate identity. You can also choose which services to offer and how to bundle them with your
products, with the option of additional services offered as an a la carte menu of add-ons.

Take the Next Steps

To join the Symantec.cloud Partner Program you must first be enrolled in the Symantec Partner Program. To learn more
and get started please visit: https://partnernet.symantec.com

Next Steps

Contact a partner specialist:
UK: +44 (0)800917 7733
partners.cloud@symantec.com
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